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Fraud & Abuse Information on Medicare.gov
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Protect yourself from medical identity theft

Wachizad idarbity thalt e 3 sorssis oo § Rt Faeanses witsn Someorss wst eouf persangl eloimabeen wod ol wenir eeensent to coenmed Madicpne fraud o ather cnpreer,

U the Folicwinsg Lips bo probesl yoursall fham becoming a vichm



Beware of Marketing Fraud

Medicare.gov and 1-800-MEDICARE are the official sources of
Medicare information. Watch out for people who:
* Pressure you to join their plan
« Say they represent Medicare or give you a service for free
 Call your home without permission
« Say that you'll lose your Medicare benefits if you don’t sign up for their plan
« Require you to provide contact information at a plan event

Medicare is taking quick actions to prevent health care fraud, waste, and abuse.
Visit CMS.gov/fraud to learn about success stories fighting fraud.



https://www.cms.gov/fraud

Medicare Summary Notice

You can sign up to get your MSNs electronically

= You'll get an email every month when your MSNs are available in your
Medicare account

= |f you choose paper copies, they'll be mailed every 6 months
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Go Digital with Medicare

e (Get Medicare resources at your fingertips! Log into (or create) your secure
Medicare account at Medicare.gov/account. You can save your
prescriptions and preferred pharmacy, get electronic Medicare Summary
Notices (MSNs), and more at any time.

e |f you need to save, print, or share Medicare information with a trusted
representative (like a close family member), you’ll have control over that
information with your online account.

e Now’'s also a great time to sign up for official Medicare email at
Medicare.gov:

e Get information on how to get the most out of Medicare
e Get important reminders about Medicare Open Enroliment

e Stay informed with health & wellness information


https://www.medicare.gov/account/login
https://www.medicare.gov/account/login
https://www.medicare.gov/

Explanation of Benefits (EOB)

* Provided by Medicare Advantage Plans and Medicare drug plans

» Gives enrollees clear and timely information about their medical

and/or drug claims
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Birchwood Member Services
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Medicare Account on Medicare.gov

Access your Medicare information anytime to:
* Print an official copy of your Medicare card
= Access and share your electronic health information
* View your Original Medicare claims

= Learn about your Medicare premiums, T
and pay them online if you get a bill Sodicas Your next

account.

from Medicare smart move.
* Find plans in your area
= Get help through live chat " . PR S

.gov

Getting Started with Medicare



Protecting Personal Information

_.,.-[f:-' MEDICARE HEALTH INSURANCE
=

JOHN L SMITH

Madears Rurdelionero de Medicae
1EG4-TES-MKT2

Cawsrags (i ohsiies g Fmpiers

MEDICAL (PARTB) 03-01-2016
.

Caller asking
for your
Medicare
info?

Medicare
o

= Your Medicare card has a number that's
unique to you

* Only share personal information with
people you trust:

* Doctors, other health care providers, and
plans approved by Medicare

* Insurers who pay benefits on your behalf



“4 Rs” for Fighting Medicare Fraud

= Record appointments and services

= Review services provided
= Report suspected fraud

= Remember to protect personal
information (“guard your card”)

4R's Tor Fighting Medicare Medicare
Fraud
—

You're the firel ne of defende agaire Medicans
fraud and abuse

For more information, visit Medicare.gov/publications to
review “4 Rs for Fighting Medicare Fraud” (Medicare
Product No. 11610)



https://www.medicare.gov/publications/11610-4rs-for-fighting-medicare-fraud.pdf

Contact Medicare

Medicare

= Call to make a complaint and report fraud  scammers

are getting
smarter.

» Have this information ready: But so

 Provider's name and any identifying number am |.
you have

 Information about the item or service,
iIncluding date and payment amount

« Date on your MSN
e Your name and Medicare Number If you have concerns call Medicare at

Medicare
(a0

1-800-MEDICARE (1-800-633-4227);
TTY: 1-877-486-2048




The Senior Medicare Patrol (SMP)

* Educates people with Medicare on preventing,

identifying, and reporting health care fraud

= Seeks volunteers to represent their @
communities

= Hears complaints from people with Medicare S M P

Senior Medicare Patrol

= Report Fraud Online to SMP:
https://www.insurance.wa.gov/webform/report-
medicare-fraud-shiba

Preventing Medicare Fraud

= Or over the phone: 800-562-6900
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Let’s Stay Connected!!

Ronald F. Moore
Health Insurance Specialist
Ronald.Moore@cms.hhs.qgov
(206) 615-2415

hol

Jeffrey Young
Health Insurance Specialist
Jeffrey.Young@cms.hhs.gov
(206) 615-2042
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